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Agency Contact Details Purpose

Emergency Services 999 Immediate danger to life

Northumberland One Call 
Multi-Agency Safeguarding Hub 

(MASH)
Telephone: 01670 536400 (24/7) Concerns about a child

Northumberland LADO 
Lead Officer: Jonathon Ord

Telephone: 07500 606174 
Monday to Thursday 08:30-17:00 

Friday 08:30-16:30  
Telephone: 01670 536400 (Out of hours)

Allegations against an adult

email: LADO@northumberland.gov.uk

Scottish Borders Social Work Office Hours: 01896 662787 
Out of Hours: 01896 752111 (Emergency)

Children residing in Scotland

Ofsted Telephone: 0300 123 4666 Significant incidents/allegations

Northumberland Family Help 
framework (Level 2) 
Berwick Family Hub

Berwick Family Hub: Ladywell Place, 
Tweedmouth, TD15 2AE 

Telephone: 01670 620461 
Email: earlyhelp@northumberland.gov.uk 

For preventative support and 
family intervention advice/ 
Family Help Consultation

NSPCC helpline Telephone: 0808 800 5000 
Email: help@nspcc.org.uk

Seek advice any time
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